Recibo do Etkt / Electronic Ticket Receipt

Mo chesk-in vocé devera apresentar um documento original com foio.
At check-in, you must show a photo 1D,

Passageiro / Passenger Nimesro do bilhete / Ticket
number

linerario / ltinerary

De Para Voo Classe Data Partida Chegaede Resa NVB NVA Prazo para Bagagem Assento
From To Flight Class Date Departure Amival Resa (1) NVB{2) NVA(3) efetuar o Baggage {4) Seat
Check-in / Last

check-in

(1) Ox = confirnmado [ confirmed (2) NVB = Sems valldade antes de [ Not valid before (3) NVA = Bem validade depois de ! Not valid afier
BESBRESA: MAX Sem cobranga / Free of Charge CARRY10KG 22LBUPTCS 4501 115LCM
SEABSE: MAX Sem cobranga / Frae of Charge CARRY10KG 22LBUPTC 4501 115LCM

BAGGAGE PROHIBITED: NOT APPLICABLE

LE = Pesg em Libras, ¥6 = Paso em {Quiles, L = Medidas em Polegadas, LGWM = Medidas am Cenfimetros, MAX = Maximo Permilido, PO = Ndmero da Pegas

LB = \Weight In Pounds, KG = Weight In Kiles, LI = Linear Inches, LCM = Linear Centimeters, MAX = Maximum Allowed, PC = Nurmnher of Pieces

Franquia dz bagagem e ercargos she fornesidos apenas como informacac, Descontos adicionais podem ser aplicados dependendo da antecedencia da compra ou
fatores relacionados ao tipo de passageiro especifico {Ex.: status de passageiro frequents, Carf8o de crédito ulllizado para 8 compra, compra antecipeda através da
interaet, etc} A maicria doe bilhetes de companhlss aéreas possuem data de validade e condigbes de uzo. Confira as regras de tarifa em nosso site hitp:/f
www.avianca.com.brlecommerce/institutionzi/informacoes_nossas_tarifas.agpy para mais informagdes.

Baggage allowance and charges ars provided for information only. Additional discounts may apply depending on advancs purchase or Fiyer-specific factors {a.9. Frequenti flyer
status, military, Credit card used for purchase, early purchase over the internet, eic.) Moest carriers' e-tickels have expitation dates and conditions of use. Check the carrier's fare
rules for mere information.

Recibo / Receipt

Mome / Name : Sousa Alex Mr (ADT)
Hirmern do bilhete / Ticket number 1 247 2444197215
Forma de pagamento / Form of : CO VI XO0COOOGOOCIKO380 ExpX KX 8643218 : 1508.57

PEVTF Eare - BRL 1449.00
Taxas [ Taxes :



o ” BRL.  &80.57 Aiport Tax

Valor Total / Total Amount : BRL 1500.57

Cia Adrea Emissora e data / Issuing D AVIANCA BRASIL 01Feb12 LATA / IATA 157996643
Airline and date

Céiculo de Tarifa / Fare Calculation : B3SB 08 S5A749.5006 BSBE9S.50BRL1442.00END

Atarifa aplicada na data da compra s6 & valida para o itinerario @ as datas especificas mencionadas ne bilhate.
The fare that applies on the date of purchase is only valid for the entire itinsrary and the specific travel dates mentionad on the ticket. '

Tcean Alr Linhas Aéreas §.A., ("Avianca Brasil")
Av, Washington Luis, 7059, Cainpo Belo, Sao Pauio « 3P - D4627-008
CHPMF n°, 02 575.929/0001-48

Q fransporte de certos materiais perigosos, come aerossdis, fogos de artificio, e liguidos inflamaveis, a bordo da aeronave & proibido. Se vocé tem algumas dividas
com asias restrigbes, pode obter mais informacos junto a sua companhia aéries.

The carriage of cartain hazardous materdals, like asrasais, fireworis, and flammable liquids, aboard the aireraft s forbidden. If yau do nat understand these restrictions, further
information may be obtained from your siline.

Avize de protecis de dados’ seus dados pessoalz saris processados de acordo com o poiitica de protecio de dados da companhia agrea correspondente e, se sua
regerva for felta através de um sistema global de reservas ("GDE"), de acorde com a pelitics de protegio de dados do GDS. Tais poiitives estio disponiveis am http:/!
wwer latatravaicenter.comiprivacy, através da companbia aéria ou através do GDS diretamente. YVood deve ler esta documentacio, gue se aplica A sua reserva e
especifica, por exemplo, comeo seus dados pessoais sdo coletados, armazenados, usades, diviigados ¢ transferidos. (Também aplicivel para itinerdrios gue incluam
mdiliplas companbias adreas)

DNata Protection Notice: Your personal data will be processed in accordance with the app¥cable carrer's privacy policy ang, if your booking is made via a resenvation system
provider { GDS ), with its privacy policy. These are available at hitp:/fwww latatravelcsnter.com/privacy or from the carrier or GDS directly. You should read this documentation,
which applies to your booking and specifies, for example, how your personal data is collected, stered, used, disclosed and transferred. (applicable for intertine carriage)

Avisos Importantes / Important Notices

*BU: Para os bilhetes adguiridos na Central de Reservas “Aviancs”; Lojas da Companila “Avianca”, inclusive as localizadas nios acroporios; 2 Agéncias de viagens
autsrizadas, haverd a2 cobranga no valor de R$46,00 [quarenta reais) para compra com valor total de até R$400,00 (guairocentos reais) ou 10% do valor quande o vaier
do bilhute adrao for acima de R$400,00 (quatrocentos reals).

1- C passageiro deverd aprasentar-ge em nosss balafo de ambargue {(check-in), com ne minimo:
- Sessenta {80) minutfos antas da hora de partida no You Doméstico {Origem | Destino);
-~ Canto e vinte {128} minutos antes ¢a hora de partlds no Yoo internacional (Qrigem / Destinc).

2- £ abiigatérlo spregentar decumente legal de identificagdo com fote, original ou cdpia avtenticada no ate do check in. Para maiores informagles schre outros casos,
consoite ¢ site www.avianca.com.br ou entre 61 contats conosco pelo 44004-4040. De acords com a Resolugfic ne. 130, da Agéncia Naciohal de Aviagcio Givll a nartie de
1 de Marge de 2010, todos os passageiros também devem apresentar ur documents valido no portic de embarque para garantic © acesse as agronaves,

3- Os bilhetes s3o pessoais ¢ intransferiveis o idm validade de um (1} ane a partiv da data de emigsiic.

Q transporte adreo de pessoas, de coisas & de cargas é reafizado de scordo com as condigdes do contrzie entre o transportador e ¢ usuario. O contrato asta disponivel
ne Weheite ds Companhia {www.avianca.com.brl e nag instalagtes da Empresa. As condigies do transporte estio sujeitas a todas as regras, limitaghes e penatidades
Impesias pala legizlacio brasileira e pelo conirato de transporte aéreo de passageiros.

Pars informagdes referents a exessso de bagagem em voos codeshare ¢ inferline favor consuliar a cia aérea responsével pele voo. *Criancas de cole com até 02 ancs
incompletos ndo possuem franguia de bagagen.

Alterages na rasarva efou perda do embarque estio sujeitos 3 cebranga de taxas administrativas de acordo com as regras tarifirias vigeniss, assim como diferenca de
tayifa, case houver, Para solicitagdes de reembelso, quando permitide, poderd ser cobirada taxa administrativa, conforms regre tasiféria. Para consulia dz regra tarifaria
soosse nosso site na pagina hitpiifwww.avianca com brfinfermacoes_Sobre_Viagens/Regras_Tarifarias

*Mao £ necessdrio Impiimir esse documento para apresenitagio no embarque.

Mota: Se selecionar tarifas de diferentes femilias e desejar realizar slteracdes posteriores, as condigtes validas serdo 2 da tarifa mais restritiva.
" DU For tickets purchased at Avianca Central Reservations, Avianca Slores Company, including those located st airports, and authorized travel agencies, you will be charged the

amount of R 40.00 {forty reals) to buy with a tofal value up to R$ 400.00 (four hundred reais) or 10% of the value when the value of the ticket is over RS 400.00 {four hundred
reals).

1 - Passengers must prasent themseives at check-in with at least:
- 8ixty {80) minutes before the depariure time on Gomestic Flight (Origin / Destination);
- One hundred and twenty {120} minutes hefare the departure time at the Intemnational Fight (Origin /! Destination).

2- It is mandatory to present legal ID document with pholo, origingl or certified copy at check-in. For more Information about oiher cases, visil our website www.avianca.com.br or
contact us at 4004-4040 {from Brazil). According to the Resoluticn 130, the Brazilian National Civil Aviation Agency (ANAC) from March 1, 2010, all passengers must also present
g valid documeant at the gate to ensure access alreraft.

3- Tickets are personal and not transferable and are valid for one (1) year from the date of issue.
The air transporiation of persons, things and cargo is carried in accordance with the terms of the contract between the carrier and the user . The contract is available on the

Companys website { www.avianca.com.br ) and on Company building . Transpert conditions are subject to all rulss, restrictions and penalties imposed by Braz#iian law and by ihe
air passenger contract.

Tickets are personal and not transferable and are valid for one { 1 ) year from the date of issue.

For information regarding excess baggage on codeshare and intertine flights, please consult the alline responsible for the flight. * Children untif 02 years incomplste have no
baggage allowance,

Changss in reserves and / or loss of boarding are chargeable by administrative fee in accordance with the fare tules , as well as fare difference , if sny. To rafund requests, when
perritted, administrative fee may be charged as tariff rule. To confer the tariff rule visit aur Web sile at httpfwean.avianca.com.briinformacoes_Snbre_Viagens/Regras Tariiarias

* No need to print this document far presentation at boarding.

MNoter i you selact fares of different families and want to make changes later, would be applied the mast resirictive rules.




