Recibo do Etkt / Electfonic Ticket Receipt

Localizador / Booking Referencg;’ . Escritério / Office
No check-in vocé devers apresentar uf documento ongmal com foto. LOJA CAMARA DOS DEPUTADOS BSB INV

At check-in, you must show a photo 1D. PRACA DOS TRES PODERES ANEXO IV
TERREC
ESPLANADA DOS MINISTERIOS
BRASHLIA

Telefone / Telephone: 11 4004-4040 /
0300-789-8160

Passageiro / Passenger Nimero do bilhete / Ticket
, — , number
Motta Rafael Mr (ADT) 247 2440148537

Itinerario / ltinerary

De Para Voo Classe Data Partida Chegada Resa NVB NVA Prazo para Bagééém Assento
From To Flight  Class Date Deparlure Amival Resa (1) NVB(Z) NVA(3) efetuaro  Baggage (4) Seat
: ' Check-in / Last
check-in _
Ok 08Aug DBAug 1PC 12A
: - Tetminal 2 . Base Tarifaria / Fare Basis VILOOB
Operadcv Por-/ Operated by AVIANCA BRASIL Comerclalizado por / Matketed by AVIANCA BRASIL

Nirero de Passageira Frequente / 5027249588
Frequent f-I_yer numbet

(1) Ok = confirmado / confirmed (2} NVB = Sem validade antes de / Net valid before (3) NVA = Sem validade depois de f Nof valid afler

Recibo / Receipt

Nome / Name : Motta Rafael Mr {ADT)

Niimero do bilhete / Ticket number : 247 2440148537

Forma de pagamento / Form of "~ TNV Pago

payment

Tarifa / Fare ' : BRL 895.00

Taxas / Taxes :BRL  PD22.21 Airport Tax

Valor Total / Total Amaount NO ADC

Cia Aérea Emissora e data / Issuing : AVIANCA BRASIL 07Aug18 CJATA JIATA - 00986576
Airline and date

Restricao(6es)/Endosso / : Brl447 .50 Nonref
Restriction{s)/Endorsements

Calculo de Tarifa / Fare Caiculation : NAT 06 SA0895.00BRL895.00END

Atarifa aplicada na data da compra s6 & valida para o itinerario e as datas especificas mencionadas no bilhete.
The fare that applies on the date of purchase Is only valid for the entire itinerary and the specific travel dates mentioned on the ticket.



eembolso :
Reemﬁ:ls"g‘-\mluntan’-?
r (ADT) 247-4554455112

10TTA / Rafael |

Agoes de reembolso

: Iratfot;m'a‘tjﬁes,'d'e-{egiStro':fde réembqlsd

- " Tipo de documentoEMD-S

o

“ Data de emissS007AGO18

- InformagBes sobre emissdo original-

K m

- Cuponsal
Cupons usadoes-
_ a:f;gc' da coTpanhla " Nimero do documents. :_I'?‘iﬁi_tt‘i.ﬁeriﬁéado’r o Cupons 1234

Cédigo da companhla MNimero do N{mero do digite de
aérea247 documento4554455112 verificagaol Cupom 1"

Calciilo de reembiolso.

244,00

Tarifa paga

-0.00

Tarifa usada

Net Remlt -

geembolso dg ImQDSt )
SHG 7 amery

Taxa de cancelamento

Qutras Taxas




Security nb: 48 - Ticket: 247244014853701

\ N

A STAR ALLIANGE MEMBER ¥~

Cartdo de Embarque
Motta / Rafael Mr

VO ASSENTO EMBARGUE

066353 12A 03:20 Check monitors A

INFORMAGOES DE VIAGEM
_ FOTY
Informagdes do Cartdo de Embarque Bagagem Despachada
E imprescindivel a apresentagio do ;i Sua franquia de bagagem 06*G 5027249588 GOLD
cartdo de embarque impressg_ i § depende do seu itinarario. Por
Por favor, imprima o cartfic de @2 ® favor, confirme sua franguia no
embargue e leve até o aeroporto. sel! bilhete.
Documentos de Viagem Bagagem de mdo CLASSE
Por favor, apresente um documento A bagagem de mao deve ECONOMY

respeitar o limite de 115cm
{altura+comprimento+largura) e
peso maximo de 10kg.
Bagagens acima do limite devem | VY8TVE
Outras Informagées ser despachadas. TICKET

Por favor, verifique as informacdo de itens proibidos e restritos no site avianca.com.br. ETKT

247244014853701

valido, com foto, no momento do
embargue.

Godigo da Reserva:

PROXIMOS PASSOS

Nota

Apenas Bagagem de Méo
Por favor, reserve tempo suficiente para o Dirija-se se o portéo de Avianca lhe deseja uma boa
despacho de bagagem, controle de b embarque apenas se a sua viagem!

seguranca e embarque. bagagem de mé&o respeitar os T—

limites indicados.

Security nb: 48 - Ticket: 2472440148537(1

L
Embarque 1=xid g -
O embarque encerra-se 15 minutos antes da partida. T ! -
Boarding closes 15 minutes to flight departure. A’ i e L i

Motta / Rafael Mr

YOO ASSENTO EMBARGUE PQRTAG GRUPO

066353 12A 03:20 Check monitors A




Recibo do Etkt / Electronic Ticket Receipt

No cﬁeck-m vooé deverd apresentar um documenio urlgmal com foto o
At checi-In, you must show a phoio 1D.

Passageirc / Passenger Nimero do bilhete / Ticket
number

247 2840259034

ltinerario / ltinerary

De Para Voo Classe Data Partida Chegada Resa NVB NVA Prazo para Bagagem Assento
From To Fiight  Class Date Departure Arrival Resa (1) NVB(Z) NVA(3) cfetuar o Baggage (4) Seat
Check-in / Last

check-in

or:30. Ok

.;ﬁﬁmif _SAQ) ) BAL vto o H

Bage ‘i'ar’farza f Fafr-.‘ Basﬁ
Cbmerc;ahzada par i

Numém die Pma ; etm L
Frequent fiyerm

(1) Ok = confirmads / confirmed {2) NVB = Sem validade antes da / Not valid before (3) NVA = Sem validade depois de / Noi valid after

Recibo / Receipt

Mome / Name ' : Motta Rafael Mr (ADT)

Mamero do bilthete / Ticket number 1 247 2440259034

Forma de pagamento / Form of 1 CC CA XOOOOKXXXX@314 Exp(824 $S059028 - 1161.21

PN Fare . BRL 1139.00

Taxas / Taxes BRL 2221 Airport Tax

Yalor Total / Tolal Amount :BRL1161.21

Cia Aérea Emissora e data / Issuing s AVIANCA BRASIL 04Augi8 IATAJIATA 57896643

Ajrline and date
(Catoulo de-Farifas Fars Caleolation ”’W’l 139.00BRETI38.00ERD

Atarifa aplicada na data da compra sé € vélida para o itinerdrio e as datas especificas mencionadas no bilhete.
The fare that applies on the date of purchase is only valid for the entire itinerary and the specific travel dates mentioned on the ticket.



i Srefiadh

icean Air Linhas Aéreas 8.4, ("Avianca Brasil™}
Av, Washington Luis, 7059, Campo Beio, Sao Paulo - $P - 04627-006
CNPIMF n°, 02.575.828/00601-48

O transporte de certos materiaie perigosos, como serosséis, fogos de artificie, e Hquides inflamavsis, a borde da aerenave é proibide. Se vocd tem algumas davidas
com estas restrigies, pode obter mais informagdes Jutto a sua companhiz aérea.

The carriage of certain hazardous materials, like asrosols, freworks, and flammable liquids, aboard the aireraft Is farbidden. ¥ you do not understand these restrictions, further
information may be obtained from your aidine.

Aviga de protegio de dados: ssus dados pessoais serio processados de acorde com 2 politica de protegao de dados da companhia aérea carrespondente ¢, o sua
reserva for feita através de um sistema glohal de reservas {"GDS"), de acerde com 2 poliica de protegio de dades do GDS. Tals politicas sstao disponivels em hitp://
wenw.istatravelcenter.comiprivacy, através da companhia aéria ou através do GDS diretamente. Yooé deve ler asta documentagio, que se aplica 3 suareserva e
sepecifica, por exemplo, como seus dados pessoais s50 coletados, armazenados, usados, divulgadss o transferidos. (Também aplicével para iinerarios que incluam
miltiplas companhias adreas)

Data Protection Notice: Your personal data will be processed in accordance with the applicable carrier's privacy policy and, if your booking is made via a reservation system
provider { GDS ), with its privacy policy. These are available at http:/fwww.iatairavelcenter.com/privacy or from the carrier or GDS directly. You should read this documentation,
which applies to your booking and specifies, for example, how yaur persenal data is collected, stored, used, disclosed and transterred. (applicable for interline carriage)

Avisos Importantes / Important Notices

“[H): Para os bithstes adouirides na Central de Reservas “Avienca”; Lojas da Companhia "Avianca”, inclusive as iocalizadas nos agroportes; e Agéncias de viagens
autorizadas, haverd a cobranga no valor de R$40,00 (guarenta reais) para compra com valor tofal de até RE400,00 {quatrocentos reaig) ou 10% do valor quande o vaior
do bilhete aéreo for acima de RE400,00 {guatrocentos reals).

1- O passageiro devers apresentar-se em nosso baicio de embarque (checksin}, com no minimo:
- Sessenta (60) minutos antes da hora de paréida no Yoo Doméstico {Origem / Destino);
- Cento ¢ vinte {120) minutos anies da hora de pariida no Voo Internacional {Origem [ Destino).

2- E obrigatdrio apresentar documente legal de ldentifieagiio com foto, original ou cépia autenticads no ato do checl in. Para maiores Informagées sobre outros casos,
consulte o site www.avianca.com.br ou entre em coniato conosco pelo 4004-4840. De acordo com a Resclugho no. 133, da Agéneia Nacional de Aviagae Civil a pariir de
1 de Marco de 2010, tados os passageiros também devem apresentar ur documento vilido no portéo ds smbarque para garantir ¢ 2Cass0 as asronaves.

3- Os bithetes sdo pessozis o intransterivels e tém validade de um {1) ano a partir da data de emissau.

¢ transporte aérao do pessoas, de coisas e de cargas é realizado de acorde com as condigdes do contrato entre o transportador @ o usudrio, O contrato esta disponivel
no Websita da Companhia {www.avianca.com.br} ¢ nas instalagtes da Empresa. As condigSos do fransporic estio sujeitas a todas as regras, limitaghes ¢ penatidades
impostas peia egisiagie brasileirz e pelo coutrato de transporte adreo de passageives,

Para informagtss roforonts a excesso de bagagem em voas codeshare e interline favor consultar 2 cia aérea responsévei pelo voo. *Criangas de colo com aié 02 anos
incompistes nde possuem franguia de bagagem.

Akeragtes na reserva s/ou perda do embargue estio suoltos 3 cobranga de taxas administrativas de acorde com as regras tarifirias vigentes, assim ceme difergnca de
tarifa, caso houver. Para solicitagdes de reembalso, quando nemmitido, podera ser cobrada taxa administrativa, conforme regra tariféria. Para consuita da regrs tarifaria
acesss nosso site na pagina httpl/lwww.avianca.com. brfinfermacoes_Sobre_Viagens/Regras_Tarifarias

*Nio é necessdrio imprimir esse documento para apresentagio no embargus.

Nota: Se selecionar tarifas de diferentes familiss e deselar resiizar alteragdes posteriores, as condighes validas saréo 2 da tarifa mais restritiva.

* DU: For ticksts purchased at Avianca Central Resarvations, Avianca Stores Company, including those located at airports, and autherized travel agencies, you will be charged the
amount of R$ 40.00 (forty reais) to buy with a total value up to R$ 400.00 (four hiundred reals) or 10% of the walue when the vaius of the licket is ovar R 400.00 (four hundred
re&is).

1 - Passengers must present themselves at check-in with at least:
- Sixly {60) minutes before the departuse ime on Domastic Flight {Origin / Destination),
- One hundrad and twenty {120} minutes before the depariure time at the International Flight (Grlgin 7 Destination).

2- It is mandatory to present legal 1B document with photo, original or certified copy at check-in. For more information about other cases, visit our websile www.avianca.com.br or
contact us at 4004-4040 (from Brazil). According to the Resolution 130, the Brazilian National Givit Aviation Agency (ANAC) fram March 1, 2010, all passengers must also present
& valid document at the gate to ensure access aircrait.

3- Tickets are personal and not transferable and are valid for one (1} year from the date of issue.
The air transportation of persons, things and cargo is carfed in accordanca with the terms of the contract between the carrier and the user . The contract is avallable on the

Gompanys website ( www.avianca.com.br ) and on Company building . Transport canditions are subject to ali rules, restrictions and penalties imposed by Brazilian law and by the
air passenger contract.

Tickats are personal and not transferable and are valid for one { 1 ) vear from the date of issue.

For information regarding excess baggage on codsshare and interline flights, please consult the airline responsible for the flight. * Children until 02 years incompiete have no
haggage allowance.

Changes in reserves and / or loss of boarding are chargeable by administrative fes in accordance with the fare rules , as well as fare difierence , if any, Te refund requests, when
permitted, administrative fee may be charged as tarifl rule. To confer the tariff ruie visit our Web site at htip:/fwww.avianca.com.br/Informacaes_Sobre_Viagens/Regras_Tarifarias

* Mo need to print this document for presentation at boarding.

Mate: I you select fares of different families and want to make changes later, would be appiied the most restrictive rules.
Ceniraio de transporte aéreo | Normas de aviacdo civii | Politica de privacidade | Regras Tarifarias

Air transport contract | Rules of civil aviation | Privacy Policy | Fare Rules
Seguem algumas Informagdes complamentares a sus viagem para os Estadeos Unidos.

. oria aos P gsirgs Internacionais sobre LimitacGes de Responsabilidade

O3 passageiros que embarcam numa viagem gue envoiva um dastino final num pais diferente do pais de partida $30 avisados de que as disposicdes de um tratado
canhecido como Convengdo de Montrezal cu o sau tratade anterior, a Convengéo de Varsdvla, podem ser aplicdveis a toda a sua virgem, Inclvindo a parte inteiramente
dentre dos paizes de partida & ds destino. A Convengds ragula ¢, na maioria dos cascs, limita a responsabilidade das transportadoras acs passageires por merte ou
danos pessoals a cerca de 113.100 Direitos Fspeclals de Saque (aproximadamente USD 152.460). O passageire tambeém pode estar sujeito a legislacio local e decisdes
judicials sobre ohrigacies de comparhias adraas. A protecio adicional pode geralmente ser obiida comprande o seguro de uma companhla confidencial. Este seguro



nio & afetado por quaiguer limitagio da responsablildade da transportadora zo abrigo da Convengéio da Montreal. Para mals informagéas, por favor consulte & sua
companhia agrea ou representanie da companhia de segures.

Aviso de Limitagdes de Responsabilidade da BEagagem

Pars a maiotia das viagens internacionais {inciuings partes domésticas da viagens infernaclonais) a respensabilidade por perda, sirase ou danos 2 bagagem & limitada a
aproximadamente 1.131 Direitos de Saque Especiais (apraximadaments USD 1.534,60) por passagsire para bagagem nic registrada, a menos que um valor maior seja
declarado antecipadammente e adicional Encargos sio pagos. O excesso de avsiiagio ndo pode ser declarado em cerfos tipos de artigos veliosos. Os transpertadares
nio assumen qualguer responsabilidade patos artigos frégeis ou pereciveis. O passageirc fambém pode esiar sujeite 3 legislagio local & decisdes judiciais scbre
abrigacées de companhias agreas.

Podem ser obtidas informagées adicionais junto da fransportadora.

Reembolses ¢ Cancelamento
Para cbier informagdes sobra reembelses ¢ cancelamentos de bithetes, bem come guaisguer taxas e sncargos relacionados, acesse: https:/fwww.ayianca.com.brien/

plane-de-contingencia#abai]

Qverboaking

Os passageiros que embarcam em um asroporto lacalizado nos Estades Unides ¢ em autros paises especificos podem estar sujeitos a certas regras em casg de
overbooking de véos.

You wiil find below seme additional information to your trip to the Linited States.

Support to International Passengers on Himitation of Hability

Passengsrs embarking on a rip that implisates the finai destination in & country cther than the country of departure are wamed that the provisions of a treaty known as Montreal
Convention or #s previcus traaty, the Warsaw Convention, may be applied to their entire tiip, incluging the part within the countries of departure and destination. The Caonvention
governs and, in most cases, fimits the liability of carrers towards passengers for death or personal damages to around 113.100 Special Drawing Righis (approximately USD
153.460). The passenger may also be subject to the local tegislation and court desisions on cbligations of air companies.

Additional protection may usually bs obtained by buying an insurarice policy from a confidential company. This insurance is not affected by any limitation of liability of tha carrier
under the Montreal Convention. For mors informatian, please contact your air company or representative of the insurance company.

Luggage Mscisimar

For most of internationad trips {including ths domestic part of international trips), the respensibility for loss, delay or damage to the luggage is limited to approximately 1.131 Special
Crawing Rights (approximately USD 1,534.60) per passenger for unregistered luggags, unless a higher vaiue is previousiy registered and additional fees are paid. The
cverstatement may not be daclared in certain types of valuable goods. Carriers do not accept any flabllity for fragils or perishable arficles. The passenger may also be subject to
the local legislation and court decisions on obligations of air companias.

The carrier may provide additional inforration.

Refunds and Canceliation
Ta abtain information on refunds and cancellations of air tickets, as well as on any other fees and related charges,

visit: [hitps//www avianca.com.br/en/plano-de-contingenciafabat

QOverbaoking
Passengers embarking in an airpart located in the United States and in other specific countries may be subject to certain rules i case of flight overbocking.

WARRNING OF THE UNITED STATES - FLIGHTS: Flights of air companies may be averbaoked and there is a slight chance that & seat is not available in a flight for which the
person has & confirmed reservation. If the flight is full, no one will be denied a seat until the air company personnel asks for voluntears willing to give up their reservations in
exchange of a compensation ix be chosen by the airline. If there are not enough valunteers, the air company will deny the boarding of other people according to its particular
Boarding priority. With few exceptions, including non-carnpliance with the check-in deadline of the carrier, people involuntarily prevented from boarding will have the right to
compensation, Complete rules for the payment of compensation and hoarding priorities of sach company are available at the counters and depariure locations of the airport. Some
air companies do not apply this consumer pratection measures for irips to some foreign countries, aithough cther consumer protection measures may be available, Check with
your Air Cornpany or travel agsnt.

Complaints
For passengers who wish to make compliments or compiaints, please use the following link https://www.avianca.com.br/en/fale-conosco]

Notification of Dangerous Substances (USA)

The US Federal law bans the transportation of dangerous substances in aircrafts, whether in your liggage or hand luggage. A breach may tesulf in imprisanment of up to five years
and penalties of US § 250,000 or more (48 U.5.C. 5124). Dangerous substances include explosives, compressed gases, flammabie liquids and solids, oxidants, poisons, coMosivas
and radioactive material. Examples: paints, lighter fluids, fireworks, tear gas, oxygen botties and radiopharmaceuticals. There are speciai exceptions for small quantiies {up o 70
cunces) for medications and parsonal hygiens articles transporied in your luggage and csrtain smoking articles casried by yourself. For more informatian, visit hito://www.faa.qovl
about/initatives/hazmat_safety/.

Other transport conditions:
Transparts and other services nrovided by the carrier are subject to transport conditions (which might be accessad on hiips //www.avianga.com.br/en/contrato-de-ir rte-aereo],
which are incorporated herein for reference.



