Localizador/ Booking Refersen
Mo checle-in vocd deverd apresentar um do
At check-in, you must show a photo 1D,

Passagelro / Passenger Mamero de bilhete [ Ticket
numbar

itinerario / linerary

De Para Yoo Classe Data Partida Chegada Resa NVB WYA Prazo para Bagagem Assenio
Fraim To Flight Class Date Depariure Amival Resa (1) NVB(Z) NVA(D) efetuar o Baggage {(4) Seat
Check-in / Last

check-in

BRASILIA ~~  SALVAI
JKUBITECHEK  DLEM
T s

0@eI0  H . K 12Dee 1206c L L DBC

AGALHAE.

HLODE
o by AVIANGR BRASH.

(1) O = confirmado / confirmed (2) NVE = Sem validede antes de 7 Not valid before (3) NVA = Sem validade depaols de / Not vaiid after
BSBS5A: MAX Sem cobranga / Free of Charge CARRY10KG 22LBUPTO 4501 115LCH
BAGGAGE PROFIBITED: NOT APPLICABLE

LE = Peso em Libras, KG = Peso em Qulics, 1 = Medidas sm Polegadss, LUK = Medidas em Centimatros, MAX = Méximo Permitide, PG = Mimere de Pegas

LB = Weight In Pounds, XKG = Waight In Kilos, Li = Linear inches, LCM = Linear Centimaters, MAY = Maximum Aflowed, PC = Number of Pieces

Franguia de bagagern ¢ encargos sio fornecidos apsnzs como Infermacio. Descontos adicionals nodem ser aplicades dependendo da antecedencia da compra ou
fatsres velacionades so tpe de passageire especifics (Bx.: status de paseageiro freguente, Cartdo de orédito uillizade pare a compra, compia antecipads através da
imarnet, atch A maloria dos bithetes de sompanbias aéreas possuem data de validzds 2 caondighes de uso. Confire as regras de tarifa em nosso slie hitp:!
ww‘a;.,a\:ianca.{:x;m.b-n'ac:cmmerceHnsti:ut‘icmaIf!nfomacoes_ﬁ%zsas_%arifasﬁaspx para mais informagdas,

Baggage allowance and charges are provided for information only. Additionat discounts may spply depending o advance purchase or Flyer.spedific faciors (e.g. Freguent fiyer
status, milltary, Credit card used for purchase, sarly purchase over the infemet, etc.) Most carriers’ e-fickets have expiration dates and condifions of use. Chock the carriers fare
wiles for mare information.

Recibo / Receipt

Mome / Name : Panlas Torres Fernando Mr (ADT)

Nuamers do bithets / Ticke! number 247 2443230801

Forma de pagamsnto / Form of 1 GOV RGOOCO00OONT1485 ExpX 00 S0418718 ; 1188.49

PAHI e are . BRL 1158.00

Taxas / Taxes (BRL 29.49 Alrport Tax

Yalor Total / Total Amount : BRLEJ&&{@

Cia Adrea Emissora ¢ data / Issuing : AVIANCA BRASIL 10Dacis IATA JIATA 57998643

Airline and date
Caleuio de Tarifa / Fare Caloulaiion 1 B3R 08 $5A1159.00BRL1153.00END

A tarifa aplicada na data da compra s6 ¢ valida para o itinerario e as datas especificas menclonadas no bilthate.



entioned on the ticket.

Ceean Alr Linhas Adreas 8.A., {"Avianca Brasil')
Av, Washington Luis, 7058, Campe Beiln, 8o Paulo - SP - 04627008
CHPIRAF n°. 02.575.825/0001-48

O transperte de certos materisis perigeses, como aerossdis, fogos de ariificio, e liguides inflamavels, a bordo da asronave é proibido. Se vocé tem igumas dinddas
com estas restrigdes, pode obilsr mals Informagdes junto a sua companhia aérea. ) ) ) .
The carriage of ceitain hazardous materials, like asrosals, fireworks, and flammable liguids, aboard the aircraft is forbidden. If yout do not understand these restrictions, further

information may be obtained from your airline.

Aviso de protegio de dadoa: seus dades pessoals serfio processados de acordo com 2 politica de protecio de dados da companhia _ae"zrea corfesp_ondm:ﬁ&_e, 88 gua
reserva for feila alravés de umn sisiemiz global de reservas ("GDS™), de acorde com a politica de nroteco de dados do GDS. Yais politices estio disponivels em bt
www.istatravelceniar.com/privacy, através da companhia 2éfia ou através do BB dirstamente. Yocos deve ler esta d@r.:un'%err!tfmg:ﬁo5 Gue 2o aplica & suareserva e
especifica, por exsmplo, coms saus dados pessoals sbo coletados, armazenados, usados, divulgados e transferidos. {Tambdéim aplicvel pore Kinerdios que incluam
miittiplas companblas adreas) ] ]

Date Protection Nefice: Your personal daia will be processed in accordance with the applicable carriers privacy policy and, if your booking is mads via a reseVrvatlon systerr.i
provider { GES ), with its privacy policy. These are avalleble at http:/fvww. iatatravelcenter.comiprivacy or from the carrier or GDS directly. Y-Gu should _nzad‘ this dcf:umi?matlon.
wihich appiies to your booking and specifies, for axamgple, how your personal data Is collected, siored, used. disclosed and fransferred. (applicabls for interline carriage j

Avisos Importanies / Important Notices

"D Para os bilhetes adquirides na Central de Reservas “Avianca”; Lojas da Companhiz “Avianca”, inclusive as localizadss nos asroporios; ¢ Agénclas de viagens
atorizadas, haverd 2 cobranga ne valos de R$40,00 (nuarenta reaig) para compra nom valor totsl de até RS400,00 {guatrocentos raais) ou 10% do valor guando o valor
do bithete adreo for stima de R$4D0,00 (quatiocentos reais),

- G pavsageiro deverd apreseitar-se e nosso baledo de embargue (check-inj, com no minimo:
- Sessenta (508) minuios antes da hora de partida no Voo Doméstico (Grlgem | Destinoe);
= Centa v vinte (120} minutes antes da hora de partida no Yeo Internaciana {Ovigem / Destino).

2- € obrigatério apresentar documento fegal de identificagio som foto, original on cépia autenticada no 2to do chesk in. Para maiores informacies sobvs pulros casos,
sonsulie o site www.aviancs.combr ou entre em coniate concsco peioc 4804-4048. De atords com 2 Resclugiio no. 134, da Agéncia Naciona! de Aviagio Civil 2 partir de
4 de KMarge de 2010, todos o3 passageires também devem apresentar um documento valide no portdo de embargue para garantir 0 80E3%0 3% ACPONAVES.

3- Oz Bithetes sdo pessonls @ intransferiveis & thin validade de um {1) ano a parlir da data de emiseic,

O transporte adreo de pessoas, de coisas e de cargas 8 realizado de acorde com as condigiies do contrate anbrs ¢ fransportader & o usudrio. O contrafe esta disponive;
ne Webslte da Companhia {weanaviznca.com.br) e nas lnstalagdes da Emprega. &s condicdes do transporte sstio sujeifas a fudas as regras, limitaces & penalidades
impostas psia legisiacso brasilela e pelo contraty de transporie adreo de passagairos.

Para informanSes refarents a excesso ds bagagem em voos codsshare 2 Interline favor consultar cla adrea respunsivel pels voo. *riancas de colo com st 12 anes
ingomplatos ndo pessuem franguia de bagagem.

Alteragbes na reserva w/ou perda do embargue estic sujeitos & cobranga de taxas administrativas de acorde som as regras tarifarias vigentss, assim como diferenga de
tarifa, caso houver, Pars solisitagbes de seembolse, quando permitide, poders ser cobrada texa adminisirativa, conforme reqrs tafifaria. Para consuba de regra tarifris
Rcesse nosso sie na paging http:waw.aviama.c:)m.i:affinformscoes_Sabre_\v‘iaganszegras_Tarifarias

"Nio & necessdric Imprimir osse documento para apresentscio no eimbargus.

Nota: 32 selscionar tarifas de diferentss familias & desejar realizer slteragdes posioriores, as condigdes validas serfio 2 da tarifa mals reetrlifva.

* D: For tickets purchased at Avianca Central Resaivstions, Avianca Stores Compary, Including those located at airparts, and autharized fravel agencies, you will he chargsd the
amount of R 40.00 {forty reals) to buy with a total vaiue up fo RS 400.00 {four hundrad resis) or 10% of the value when the value of the ticket is over B 400.00 four hundred
reais ).

1 - Passengers must preseni themselves at check-in with &t least:
- Sixty (80) minutes before the departure tims on Dormnestic Flight [Origin { Destination);
- One hundred and twenty {120} minutes before the departure time at the International Flight {Crigirt / Dastination).

2~ Itis mandsatory i present legal ID document with photo, original or ceriified copy at check-in. For more information aboul other cases, visit our website wwew, avianca.com.br or
contact us at 4004-4040 (from Brazil), According to the Resoiution 130, the Brazflien Maticnal Civil Aviation Agency (ANAC) from March 1, 2010, ail passengers must alsc present
a validd document at the gate o ensure access alcraft,

3- Tickets are peisonal and not transferable and are valid for one (1) vear from the date of issus.

The air transportaion of persons, things and cargo is carried in accordance with the terms of the contract petween the earrer and the user . The contract is availebls on the
Companys website { www,avianca.com.br ) and on Company building . Transport conditions ars subjest to ali rules, restrictions aned penalties imposed by Brazilian lmw and by the
gir passenger contract.

Tickets are parsonal and not transferable and are valid for one { 1) year from the dats of issus.

For infarmation regarding excess baggage on codaghare and interline filghts, please consult the ailine responsible for the flight. * Ghildren untit 02 years incomplets have ng
baggage allowance.

Changes in reserves and | or lnss of boarding are chargeable by sdministrative fee in accordance with the fare rulas . 85 well as fare diffarence |, if any. To refund requests, when
permiited, adminisitative fee may be charged as taniff rufe. To confer the tariff rule visit our Wab site at http:ln’www‘avianca.cnm.brflnfcm‘.acnes_Sobre_\fiager\sIRegras_Tarir’arias

* Mo need to print this dooument for presentaticn at boarding.

Nole: [ vou selact fares of diferent famifiss and want to make changes later, would be appiied ihe most restrictive rules,

Contrato de transporte_adreo | Normas de aviacBo civil | Politica de privacidade | Ragras Tarifarias
Air fransport contract | Rules of civil aviation } Privacy Poficy | Fare Rules

Seguem algumas informagdes complementares 5 sua viagem para or Estados Unidoes,

Asgsessoria aos Passageires nternacionals sobre Limitagdes de Responsabilidade

Os passagsiros gue embarcam numa viagem gue ervolva um destine final num paiz difevente do pais de partida 3o avisados de e as disposigbes de um tratacdo
canhecide come Conveng3s de Montraal ou o seu tratade anterior, a Convencdo de Varsdvia, podem ser apliciveis & todz a sua viagem, Insluinde a parte intsiramente
dentro dos palzes de partida e de destine. A Convencio vegula @, na maioria dos casos, Imite 3 responsablildade dag transportadoras aos passagelius por Mors ou
dunos pessozis = corea de 113,180 Direitos Espegiziz de Sanue (aproximadamente USD 152.458). O passageire tarnbém pode ester suisito & legislachic local ¢ dedizfes



judiciais achre chrigasfies te companhias zdéreas. A protecio adicional sode geraimente ser obtids comprands o segure de una companhiz confidencial. Esté sagure
nic & afstado por qualyasr Bmitagiio da responsabilidade da trensportadora ao abwigo da Convenglie de Montreal Para mais informagdes, por faver sonsulle a sua

compantia aéraa ou represantante da companitia do aeguros.

Ayise de Limitagdez do Responsabilidade da Bagagem

Fara a meioria das viagens inlemacionals {ingiuinds paries doméstices de viagens Infernacionais) a responsabilidads por perda, afraso ou danos & Dagagem & Hmitada &
aproximadamente 1.431 Direifos de Sague Especisiz {aproximadansente USH 1.534,50% por pessageiro pars bagagem ndo regisfeads, 2 menos gue um valor malor sela
decierado sntecipademente e adicional Encarges sdo pagos. O excesso de avaliagdo nfio pode ser declarade sm cortos tipos de srtigos valiosos. Os tansporiadores
néc assumem qualquer responsabilidads pelos artigos frageis o perscivels. O passageirs tambén pode sstar sujelto 3 leglsiaglo local ¢ decisdes judicials solire
obrigagdes de companhias adreas.

Podem ser obtldas informagdes adicionzis junts da trensportadora,

Resmbolses & Cancelemenic
fPara obter informacgdss sobre resmbolsos & cancelamentos de bilhetes, bam como quaisquer taxas ¢ encargos relaclonedos, acesse: [hitps:/iwwrw.avianca.com.brisn

plano-de-contingencia#aba{]

Gverbocking

O passagoliros Uz embarcam em um aeroporto losalizado nos Estados Unidos 9 em oulros poeises sseocificos podein astar sujeitvs a cartas ragras om caso de
sverbooking de vios.

You will firvd belew zome additional information fo your trip to the United States.

Suppok to intsrnations) Passengers on lmitation of lability

Passengers embarking on 2 tip that implicales the final destination i a country other than ihe couniry of depariure are warned that the provisions of a treaty known as Monireal
Convention or its previeus treety, the Warsaw Convsnition, may be applied to their entire trip, including the part within the countrizs of depariure and destination. The Convention
governs and, in most cases, limite the liability of carriers towards passengers for death or parsonal damages o around 113,100 Special Drawing Rights (approximataly USD
152460}, The passenger may also be subject io the local legislation and ceurt decisions on obligations of sir companies.

Additional profection may usually be obiained by buyirng an insurance policy frem a confidential company, This inguranca is not affected by any limitation of Fability of the casier
under the Montrsal Convention. For mere information, pleasa contact your air company or representative of the insurance comipany.

Liggage Disclaimer

For most of intsrnational Trips (ncluding the domestic part of international trips), the responsibility for ioss, delay or damage %o ths luggage is liniited to approximately 1,131 Spesial
Drawing Rights {approximately USD 1,534.60) per passenger for unregistered iuggage, unless a higher vaiue is previously registered and additional fees are paid. The
aveisiatement may not be declared in cariain types of valuable goods. Carriers do not accept any liability for fragile or perishable articles. The passenger may also be subject to
the local legisiation and court declsfons on obfigations of air companies.

Tha carrisr may provide additionat information.

Rafurds and Canceliation
To obtsin information on refunds and cancellations of sl tickets, as well as on any olher feses and refated charges,

visit:{htps:/fwww.avianca.com. br/en/plano-de-contingencia#zaba

Qverhocking
Passengers embarking in an airport located in the United States and in other apecific countries may be subject o carlain: rules in case of flight ovarbooking.

WARNING OF THE UNITED STATES - FLIGHTS: Flights of air companies may be overhooked and there is a slight chance that 2 seat is not available in a fligit for which the
jperson has a confimed reservation. If the flight iz full, no one will be denied a seat until the air company personngl asks for voiunteers willing 1o give up their reservations in
sxchange of 5 compensation to be chosen by the airfine, | there are nat enaugh volunteers, the air company will deny the hearding of other people agcording i its parficular
bearding priority. With faw sxcepiions, including non-compliance with the checlein deadline of the cariier, people inveiuntarily preverted from bearding will have the right to
compensation. Complets rules for the paymant of compensation and boarding priorities of each compeny are available at the counters and departure locations of the airpart. Some
air companias do not apply this consumer protection measures for frips to same fereign countries, sithough other consumer protection measures may be available. Check with
your Air Company or fravel agent.

Cormaplaints
For passengers who wish to make compliments or complaints, please use the fellowing link [hitps:{fuavw . avianca.com.br/en/faia-conoscs

Notification of Dangereus Substances (USA)

The US Federal law bans the iransportation of dangerous substanses in airrafts, whether in your luggage or hand luggage. A breach may result in imprisoniment of up to five years
and penaities of US § 250,000 or mose (42 U.5.C. 5124). Dangerous subsiancas include explosives, compressed gases, flammabls iguids and solids, exidants, poisons, corrosives
and radioactive material. Exarnples: paints, lighter fluids, fireworks, tear gas, oxvgen botlles and radiopharmaceuticals. There are spéoial axcaptions for small quantities {up ic 70
ources} for medications and personal hygiene artictes transporied in your luggage and certain smoking ariicles carried by yourself. For more information, visit hitp://www .fas.gov/

aboutfiniliatives/hazmat safety/.

Dther transport conditions:
Trqnspnrts and other sayvives provided by the carier are subject io transpert condifions (which might be accessed on fhtips: yw_avianca.com. hrien/c c-de-transporte-aarac],
which are incorporated herein for reference.




DECLARACAO DE EMBARQUE Aviancal_

ABTAR ALLIANGE MEMBER %%

Declaramos para os devidos fins que o(a) passageiro(a) senhor(a) FERNANDO DANTAS
TORRES referido na reserva PNR: TSGAOZ embarcou no voo 6320 partindo do aeroporto de BSB
com destino ao aeroporto de SSA na data 12/12/2018 com os horarios programados de partida as
12:10 e chegada as 13:10.

T,
Assinatura Gerente ou Supervisor de Despacho
Avianca

F-DSA-094-01 14/05/2015 Pagina1/1 Oceanair Linhas Aéreas S/A



