Electronic Ticket Receipt

Bookitig Reforence’ JBIYUA " (ffice .
At check-in, you must show a phote 1D. ANIANCA BRAGH -
AVWASHINGTON LIS, 7058 CAMPO
CBAG PAILG -
CYelephone: 4004 4049
Passenger Ticket nusnher
Paludo Delse Mrs (80T . . 247 2445847365
ltinerary
From To Flight Class Date Deparfure Arival Resa (1) NVEB(2) HVA{(3} Lastcheck-in Baggage (4 Seoat
CHAPECE - "ﬁmﬁmmﬁgug OR6177 E 25Mar 06:20  OTAE Ok . 28Mar 25Mar ey
SERAFI ENOSS HERTLAOINZ ' ' o BRI
BERTASD © INTL L =
) Fare Basis ERLOE
Operatad by AVIANGA BRASHL ' Mlarketed by AVIAHTA BRASIL
FLORIANOPOLIS CHAPECD OBBI76 E  25Mar 2340  B04E Ok - Z5Mar  25Mar e
HERCILIO LUZ.  SERAFIN ENOSE R C e
ML T BERTABG . U
R R _ Fare Basls ZRLOS
Opseatad by AVIANOA BRASIL " Marksted by AVIANCA BRASIL
R ' Asrlvat Dayid

{1; Ok = confirmed (2} NVE = Not valid before {3) NVA =

XARFLM: MAX

Free of Chargs
FUMMAS: MAX

BAGGAGE PROHIBITED: NOT APPLICABLE

Frae of Chargs

LB = Weight in Poungs, KG = Weight in Kiloa, LI = Lirear Inchs

* Hot vaild after

CARRYIOKG 22LBUPTO 451 1 1151.CM
CARRYOKEG 22LBUPTG 4501 115LCH

s, LOM = Linear Contimeisrs, MAX = Marimum Affcwed, PO = Mumber of Piecaes

Baggage afowanss ang charges are provided for information only. Additionai discounts way spply depanding on advance purchass or Flyer-specific factors (eg.

Fraguant fiver status, miikary, Credl card us

Chec g s fa lag f:

=d for surchase, sarly purchase wver the imterset, ote.} Most carlers’ e-tickets have expivation Jdates and conditions of
o

Receipt

Mams

Tickat numbeyr

Form of payment

Fare

Taxes

Total Amount

tssuing Airline and date
Fare Satoudation

: Paludo Deise Mrs (ADT)

247 2445847380

D CC OOOGOGCANA 2280 ExpxXXX 58848844 | 849,57
(BRI 785.00

CBRL
P BRL B49.57

C AVIANCA BRASIL 24Marls

D XAP 08 FLN397.5006 XAP3S7 50BRLTS5.00END

5457 Alrport Tax

ATA 57006543

The fare that anolies on the date of purchase is onlv valid for the entire ltinerary and the soecific travel dates mentioned on the ticket.



OCeean Alr Linhag Adreas 5.4, MAvianca BragH™
Av. Wazhington Luls, 7053, Campe Belo, 850 Paulo « 5P « 04827-D08
CNPIME 0, D257 5. 828000148

The carriage of cortain harardoun minteriale, ke asroscis, fireworks, and flammmable liguids, aboard the aireraft is forbidden. i you do not understand these resiyictions,
fariher information may be abtained from your airiine.

Dute Protection Roflce: Your personal deta will be processest to aseordanse with the applicabla cermiars privacy policy and, i your booking is mads via s reservation
aystam provider { GUE ), with i privacy nollcy. These ars available at hipidhwww iatatravaicenisr.com/privacy or from the carrier or GUE directly. You should read this
docunentation, which applies to your booking and specifias, for muemple, how your personst data is collacted, stored, usad, disclosed and transforred. (applicable for
Ivterline carrtage}

important Notices

" 2 For tickets purchaszsd af Avisnca Dentral Resarvetions, Aviancs Stores Cormpany, including those locatad 2t alranris, srd suthorized fravel agencies, you will be
charged the amount of FE 4000 Forty reais) to buy with 8 tolal valuve up to RS 400.08 {(fowr hundred reals) or 10% of whe valus when the valus of the Hiclst is over 3
450,50 fouwr husnddred teais).

4 = Fasaengers must presant themsalves at cheok-in with at least;
- Bixty (B8} minutes bafora the depariure time on Domestic Flight (Oedain 7 Destinetion):
- One hundred ang fwenty (120) minutes before the depertura tima at the Interrational Flight {Orign 7 Bestination)

2+ it is mandntory to present fegal 1D decument with photo, originel or tertifled copy at check-in, For more information about other cases, visil our website
WA AVIBRORCOTLDY oF contact ug ot ABD4-4040 [from Brazil). According to the Reaslution 130, the Braziiian National Givll Aviation Agency (ANAL) frem March 1, 2510,
ail passengars must also present 2 valid documaent af the gate 10 ensie sccess sircrafl.

3. Tiokels are personal and not ansferabla and are valid for one {13 year from the dots of lasue.

The air fransponstfon of persons, things and cargo is carried in accordance With the tonms of the conivact betiveen the canler and the user . The contract Is available un
e Companys webaite { www.avianoca.com.br } and on Company bullding | Transpor! conditions are subject to all roles, vestrictions and penalties bmposed by Braziiian
fzw and by the 2l paggenger contracl,

Tickels ace personal and nof ransferable and are valid for ene { 1} year from the date of lsue.

For information reparding exvess baggage on codeshare and inteding Wights, pioase consult the aidine vesponaible for the fMight. * Children until 02 yanes ncomplete
have no bagyays allowancs.,

Changas in meserves and / oy lose of boanding are chargeable by adminisirative fee In ascordancs whit the fave vules , as well as fare differgnce | ¥ any. To vefund
requests, whan permitted, administrative tee may be charged as wriff rufs. To confer the tarli rule visif our Wab sie &t hilpdiwww.avianca.com. B
Efprmacces Sobre ViagansiRegras Tarifarins

* Mo nsed o print this desument for praseatation 3t boearding.

Moter ¥ you sshect fares of differant familiss and wani to make changes iater, would be appied the miost restrictive rules,
Ay ransport contract | Rules of oivil aviation | Privacy Policy | Fars Ruies

Yeous wili find below some addiional information to your tvip fo the Unfted Sintes,

Bupnort to nlernational Passengers on limitation of Hability

Pagsengers ambarking on a trin that eplicatas the fingd destination in 3 country ofher than the couniry of depariure are warned that the provisions of & trealy known 83
sMonives Gonvention or Rs previous weaty, the Warsaw Convention, may be applied s thelr enfire #rip, inchuding the part within the countries of departizre and
degtinagion. The Convention govems and, It most cpses, Hmits the liability of carders wowards passengers for death or personal damages o around 113,100 Speaial
Deawing Rights [sporoximotely USD 153.460). The passonger may also be subjent o the focsl legisintion and coun declelons on obligations of air companies.
fdgitional profestion mey usually be sbiainad by buying an Insurance potiay from a confidentiad campany. This insurancs i not affectad by any limitation of Bzbiity of
tha narrinr under the Montres! Convention. For more information, pleass contact vour air company of representathve of the insurancs company,

Luggsge Disclaimer

For miost of intemnational frips fneluding the domestic pary of intereational frips), the res;m:esmsﬂ?y Yor losg, dalay or damage 1o the luggage is limited 16 approximately
1431 Spocmt Drewing Rights (approdimateiy USD 1,534.80) per paszenger oy ..mwgzsh:msi ugdags, uniess a higher valte is previously registersd aumd additional fees
ars paid. The oversiatement may mot be deciared in certain types of valuabie gonds. Carrers do. not accedt any Hablilly for {ragile orperishable articles. The passenger
may also be wublact 10 the looal legistation and court dedisions on ohiigaons of alt companies. .

The carver may prévide additional information. .

Refunds gnd Sanceliation
To ohiain information on vefundy and canssllations of alr Hokets, as well as aiz @y othgr fees ond refeted charges,

visit:jhitps: ferane avianca.cotn brienfpians-de-contingenciafabai]

Overbooking
Prssoboers embarking lo a0 sbport looated it the United States and I other spesilic counteles may be sublert o cortoin rules By case of fight averbooking.

WARNING OF THE UNITED STATES - FLIGHTS: Flights of air companiss may be overbooked and there is » stight chance that a seat is pot available i & Right % which
ifie peraan has 2 confirmed reservation. If the fight s full, no one will be deaiod & sest tntil the air cotepaty personne! asks for valuntsers wiliing to give up 2hele
rgservations in exchange of o compensation o be chosen by the sidine. ¥ thers are not enough voluntesrs, the alr scompoeny will deny the Soarding of other people
acoprding to its particular boarding priority, With fow exreptions, including non-compliance wWith the chack-in deadiine of the varriar, people inveluntariy preveniad from
hoasrding Wil have e right fo compensation. Complete rdes for the payment of zempoenssiibn ant boarding piorities of each company are avallabie at the counters and
geparture lonotions of the alrport. Some air cornpaies ¢o noet apply this consumer protection meesures for Bips o some foreign countries, aithough other consumer
protection mensures may be 2vailabla. Chech with your Alr Company or travel agsnt,

Complaints
For presengsrs wha wish io maks compiimants or complaints, piease use the fellowing fink [hitpstiwwaw. avisnes, com.br/sn/fale-co

Kaotifioation of Dangersus Substances (US4

The US Poderal law bans the rensporiation of dangarsus subsianess & sirerafis, whather in your luggage «f hand lagoage. A breach may result in imprisonment of up to
five years andd penaities of UB § 250,800 or mure (80 LL5.C. 5424} Dangerous subsionces include explostes, compressad gases, flammails Hguids and solkis, oxidants,
solsons, serrosives and radicactive materisl. Examples: paluts, fighter fluids, #reworks, tear gas, oxygen hotilay snd radiopharmaceiticals, Thers are special
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Cartdo de Embarque

Security nb: 21 - Ticket: 247244564736502
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INFORMACOES DE VIAGEM

Informagdes do Cartic de Embarque

E imprescindivel a apreseniacdo do
cartdo de embarque impresso.

Por favor, imprima o cartio de
embarque e leve até o aeroporto.

Documentos de Viagem

Por favor, apresente um documento
vélido, com foto, no momento do
embargue,

Bagagem Despachada

Sua franquia de bagagem
depende do seu itinarario. Por
favor, confirme sua franguia ho
seu bilhete <BR>

Bagagem de mic CARIME

ECONOMY

A bagagem de méo deve
respeitar o limite de 115cm
{aliuratcomprimentotlargura) e

pesoe maximo de 10kg. Codigo da Reserva

Bagagens acima do limite devem | JBKYUA
QOutras Informacgdes ser despachadas. TIOHET
Por favor, verifique as informacéo de itens proibidos e restritos no site avianca.com.br. ETKT
247244564736502
PROXINDOES PASSOS
A Nota Apenas Bagagem de Mao

Por favor, reserve tempo suficiente para o
despacho de bagagem, conirole de
seguranga & emhbarque.

Embarque

0 embarque encerra-se 15 minutos antes da partida.
Boarding closes 15 minutes fo flight departurs.

Avianca lhe deseja uma boa
viagem!

Dirjja-se se ¢ portdo de
embargue apenas se a sua
bagagem de mao respeitar os
limites indicados.

[
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INFORMACOES DE VIAGEM

Informagoes do Cartdo de Embarque

E imprescindivel a apresentagao do
cartdo de embargue impresso.

Par favor, imprima o cartao de
embarque e [eve até o aeroporto.

Documentos de Viadgem

Par favor, apresente um documenta
valido, com foio, no momento do
embarque.

Outras informagdes

PROXIMOS PASSOS

Bagagem Despachada

Sua franguia de bagagem
depende do seu itinarario. Por
favor, confirme sua franquia no
sed bilhete <BR>

Bagagem de mao

A bagagem de mao deve
respeitar o limite de 115cm
(altura+comprimento+largura) e
peso maximo de 10kg.
Bagagens acima do limite devem
ser despachadas.

Par favor, verifique as informacg&o de itens proibidos e resiritos no site avianca.com.br.

CABINE
ECONOMY

Codigo da Reserva
JBKYUA
TICKETY

ETKT
247244564736501

Nota

Por favor, reserve tempo suficiente para o
despacho de bagagem, conirole de
seguranga e embarqguie.

Embargque

Apenas Bagagem de Mio
Dirija-se se o portdo de
embargue apenas se a sua
bagagem de méo respeitar os
limites indicados.

Avianca lhe deseja uma hoa
viagemi

Security niy: 52 - Ticket: 247244564 736501
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0 embarque encerra-se 15 minutos antes da partida.
Boarding closes 15 minutes fo flight departure.
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