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ecibo do Etkt / Electronic Ticket Receipt

‘Localizador /| Booking Reference: YOHOJI ) ‘ Escritério / Office
No check-in vocé devera apresentar um documento original com foto. AVIANCA BRASIL.
At check-in, you must show a photo ID. AV WASHINGTON LUIS, 7058 CAMPO
BELD - :
SAQ PAULD
Telolone / Telephone; 4004 4040
Passageiro / Passenger Mamero do bilhete / Ticket
number
Ricard Da Luz Rul Mr {ADT) 247 242?07&?“5& .

itinerario / ltinerary

e Para VYoo Classe Data Partida Chegada Resa NVB NVA Prazo para Bagagem Assento
From To Flight Class Date Depariure Amival Resa (1) NVB(2) NVA(3) afetuar o Baggage (4) Seat
Check-in / Last
check-in
CHAPECO - FLORIANOPOLIS 066319 « E . 17Dec 06:00  06:55 Ok 17Dec 17Dec = = ook
SERAFIN ENOSS. HERCHIOLUZ -~ L Sy ‘ S . : . : )
BERTASO BTL !
o= ; £ \ o - Bage Tarifaria | Fare Bagie EHOOG:
Operads For / Opsrated by - AVIANCABRASIL Cemercializado por [ Marketed by . AVIANCA BRASIL

{1) Ok = conflrmads / confirmed (2} NVB = Sem validads antes de / Not valid before (3) NVA = Sem validade depois de / Not valid after (4)Cada passageiro pode
embarcar bagagens sem custo adicional, conforms indicade acima na coluna de bagagem. / Each passenger can check in a specific amount of baggage at no extra cost

Recibo / Receipt

Name / Name : Ricard Da Luz Rul Mr {(ADT)

Nimero do bilhets / Ticket number 1247 24270787186

Forma de pagamento / Form of : CO VEXOOOGOOXKXXXE993 Exp0819 562020 : 388.76
AT Eare : BRL 365.00

Taxas / Taxes (BRL 2178 BR

Yalor Total / Total Amount 1 BRI 386.786

Cia Aérea Emissora ¢ data / Issuing T AVIANCA BRASIL 16Deci18 IATA [ IATA 57996643
Alrline and date

Restricio{Bes)/Endosso / : Non-Endo/Relssue Refund Subject To Panalty
Restriction{s)/Endorsements

Célculo de Tarifa / Fare Calculation : XAP O6 FLN365.00BRL365.00END

A tarifa aplicada na data da compra s6 é vélida para o itinerdric e as datas especificas mencionadas no bilhste.
The fare that applies on the date of purchase Is only valid for the entire itinerary and the specific travel dates mentioned on the ticket.



Contryl de Ve
S04 S0AD fenphiatey | VB0 TG IR0 femats loonlidy

Gosan Alr Linhas Afress 3.4., {"Aviancs Brasil™)
Av. Washington Luis, 7088, Campo Belo, 880 Paulo - SP - 84627-006
CHNPIME n° 02.575.820/0001-48

O transporie de certos materiais perigosos, come serossdls, fogos de artificio, e liguidos inflamdvsls, a bordo da aeronave € prolbide. Se vocd tem algumas dovidas
com estas restrictes, pode obier mals Informagdes junto & sua companhia aérea.

The carriage of certain hazardous materials, ke aerosols, fireworks,and flammable liquids, absard the aircraft is forbidden. i you do not understand these restrictions, further
information may bs obtained from your airline,

Avisos Importantes / Important Notices

Pl Para os bilhetes adguiridos na Central de Reservas “Avianca”; Lojas da Companhia “Avianca”, inclusive as localizadas nos asroportos; & Agénelas de viagens
aulorizadas, havers z sobranga ne valor de R$40,80 (guarenta reals) para compra com valor total de alé RE408,88 {guatrocentos reals) ou 10% do valor quanhde o valor
dn hithete adreo for acima de RE400,00 (quairocentos reais).

4- {3 passageiro devera apresentarse am nosso balcdo de smbarque {check-in}, com no minimo:
- Sessenta (60) minutos antes da hora de partida ne Yoo Doméstice (Origem [ Destino};
« Cento e vinte (120) minutos antes da hora de partida no Yoo Internacional {Origem [ Desting),

2- E obrigatérie apresentar documento legal de identificagiio com foto, original ou cépla autenticada no ato do check in. Para malores informagdes sobre culrps SE808,
consuite o site www.avianca.com.br ou entre em contate conosco pelo 4004-4040. De acordo com a Resoluglio no. 138, da Agéncia Nacional de AviagBo Civll & partir de
1 de Margo de 2010, todos os passageires também devem apresentar um dozumento vélido no portas de embargue para garantir & acess0 as aeronaves.

3- Os bilhetes s&o pessoais e intransferivels e tém validade de um {1) ano a partir da dats de emissfo.

O transporie asreo de pessoss, de colsas e de cargas ¢ realizado de acordo com as condigBes do contrato entie o transpovtador ¢ o usudrio. O contrato esta disponivel
no Website da Companhia (www.avianca.com.br) e nas instatagdes da Empresa. &s condigBes do transporte estie sujeitas a todas as vegras, limitagSes e penalidades
impostad pela legisiagdo brasileira e pelo contrato de transporte aéreo de passagelros.

Pars voos operados pela Avianca Brasit (06} serdo cobrados 0,5% da tarifa scondmica normal sem desconto {YXBOS) do treche, por guilo {KG) de bagagem sxoedida,
Para informacdes referente a excesso de bagagem em voos codeshare e interline favor consultar 2 cla aérea responsével pelo voo. *Criangas de colo com até 02 anos
incomplietos ndo possuem franguia de bagagam.

AlteracSes na reserva efou perds do embarque estio sujsitos & cobranga de tavas administrativas de acordo com as regras tarifarias vigentes, assim como difersnga de
tarifs, case houver. Para soliclagfies de reembolso, quando permitido, poderd ser cobrada taxa administrativa, conforme regra tarifaria. Para consulta da regra tariféria
acesse n0sso site na pagina hitp:/flwww.avianca.com.br/informacoes_Sobre_Viagens/Regras_Tarifarias

*Nio & necessirio imprimiy esse documento para apresentagio no embargue.

Hota: Se selecionar tarifas de diferentes familias e deselar realizar af Ses posteriores, as condiges validas serfio a da tovifa mals restritiva,

* OU: For tickels purchased at Avianca Gentral Reservations, Aviance Stores Company, including those located at alrports, and authorized travel agensies, you will bs charged the
amount of R$ 40.00 {forty reais) to buy with a total value up to R$ 400.00 (four hundred reais) or 10% of the value when the value of the ticket is over R$ 400.00 {four hundred
reals).

1 - Passengers must present themselves at checksin with at least:
- Sixty {80) minutes before the depariure time on Domastic Fiight {Origin / Destinationy;
- One hundrad and twenty (120} minutes before the depariure time at the International Flight (Origin / Destination).

2- 1t is mandalory to present legal ID dosument with photo, ariginal or certified copy at chedicin. For more information about other cases, visit our webslis www.avianoa.com.br or
contact us at 4004-4040 (from Brazil). According to the Resclution 130, the Brazilian National Civil Aviation Agency (ANAT) from March 1, 2010, alf passengers must also present
3 valid document at the gate to ensure access aircraft.

3- Tickets are personal and not ransferable and ars valld for ane (1) year from the dale of lssue.

The air fransportation of persons, things and cargo is cariad in accordance with the terms of the contract between the ca
Corpanys websits ( www.avianca.com.br ) and on Company building . Transport conditions are subjsct to ait rules, restric
air passenger contract,

Tickets are personal and not transferable and are valid for ene { 1) year from the daie of issue.

ts operated by Avianca Brasil (08}, 0.5% per kilogram (KB} of excess baggage will be charged, calculated from the normal coach fars, with no discournt (YXBOS&). For

1 i1 regarding excess baggage on codeshare and inisriine flights, please consult the airline responsible for the flight. * Children until 02 years incomplete have no baggage
allowance.

Changes in reserves and / or loss of hoarding are chargeable by administrative fes in accordance with the fare rules , as well as fare differsnce , if any. To refund requests, when
permiited, administrative fee may be charged as tariff nile. To confer the taiff rule visit our Web site at hitp:/fwww . avianca.com.br/informacoes_Sobre_Viagens/Regras_Tarifarias

ier and the user . The contract is available on the
ions and penaitiss imposed by Brazilisn law and by the

* No need to print this document for presentation at boarding.

Mote. If vou selert fares of different families and want to make changes later, would ba applisd the most restrictive rules.
Contrato de transporte aéreo | Normas de avi ivi vaci




