Paulo Ricardo Moraes Milhomem

De: denise maria amalda senna <totysenna@hotmail.com>
Enviado en: quarta-feira, 2 de maio de 2018 15:40

Para: Paulo Ricardo Moraes Milhomem

Assunto: Fwd: Your Electronic Ticket Receipt

Enviado do meu iPhone

Inicio da mensagem encaminhada:

De: <pao-responda@tam.com.br>

Data: 1 de maio de 2018 22:40:10 BRT
Para: <TOTYSENNA@HOTMAIL.COM>
Assunto: Your Electronic Ticket Receipt
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endorsable.

General Information :

Your passage is personal and non-transferable. If your natne is spelbed wrong, it will be allowed to
correct it without any charge, as long as it does not change your personal character. If it is necessary to
make the correction of the name in an intemational ticket that involves another airline company. the cost
of the correction will be charped. For more information contact our Call Center.

*  ‘Tofacilitate your Might, Advance Check:In is availabls through our websitc or
smartphone app [rom 72 hours prior to the depariure of your {light.

@& Onthe day of the flight, plan (0 arrive at the airport 2 hours prior 1o departure for
domestic flights and 4 hours before intemational flights.

®  You musi show up to board up 1o 60 minutes before your flight departere time on
intemational travel, And in national travel the advance is up to 30 minutes before the
fiight times, bul if your national flight departs from the airports of Guarnihos (GRU),
Congonhas {CGH), Galefio (GIG), Sanlos Dumont (3DU) and Brasilia { BSB), the
advance is 40 minutes.

*  Remember to take your identification document, either your original identity card or a
notarized copy, with you for demestic travel inside Brazil. For South American
countries, vou will need to present your original document or your passport for travel o
other countrics.

®  Ifyour flight is opzrated by a pariner airling, you will need to check in al the respective
airfine counter.

If you have opted for advance check-in theough our website, smartphene app of self-service terminal,
and you will not dispatch any luggage, you can po directly to the security inspection area. if you nged to
dispatch fnggage, go to the exclusive baggage counter. When boarding, usc the same document vou used
when you checlied i,

You may lake 3 small carry-on bag of up to 10 kg on domestic and international flights. If your baggage
surpasses {his weight limil, you will be charged for excess baggage. For further information on ous
baggage transportation pelicy, go to our wehsile,

‘Transport of either checked or carry-on baggage containing cerlain dangerous items, such as aetosol
sprays, fireworks, and tlammable liquids is prohibited aboard the aircrafl.

Il you are on a retumn domestic (ight and you are unabte to take the outbound flight, notify the channcl
through which you purchased your airfare (1.ATAM wcbsiie, ravel agencics, LATAM Travel) until the
time of departure, so that we can kecp your retum flight active, If you fail to do so, your retum flight
will be automatically eanceled; to reactivate it, you will be charged a rebooking fee, and possibly a
ditference i the airfare.

When your flight invelves a connection with a change of airport, yon will be respomnsible for
transportation hetween the iwo airports. Check the distance between the two and cosure that you will
have enough time to claim your dispatched baggage and take it with you and organize transportation
between the two airports in advance (taxi, bus, elc.).

It our Airfare Profile Section, you can find more information about the rules pertaining to your airfarc.
For more information on the status of your Might with us, access the Flight Status option.

This farc may contain Might timie restrictions. Please contact the LATAM Call Center or your lravel
agent for turther details.
Stopovers.

Medily your trip, whenever you need and if your fare type allows, on our site, Fidelidade Sales and
Custemer Support Center, or in our stores.

To make changes to your t1p a rescheduling fee is charged, and if the price of the new flight is greater than
the price vou paid, the difference in fare will alse be charged,
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