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Ocean Air Linhas Aéreas S.A., ("Avianca Brasil")
Av. Washington Luis, 7059, Campo Belo, Sdo Paulo - SP - 04627-006
CNPJ/MF ', 02.575.829/0001-48

certos materiais perigosos, como aerosséis, fogos de artificio, e liquidos inflamaveis, a bordo da aeronave é proibido. Se vocé tem algumas dividas
cées, pode obter mais informagdes junto a sua companhia aérea. )

ertaln hazardous materials, like aerosols, fireworks, and flammable liguids, aboard the aircraft is forbidden. If you do not understand these restrictions, further
e obtamed from your aitline.

ur persona&data will be processed in accordance with the applicable carrier’s privacy policy and, if your booking is made via a reservation .
ith its ;privacy pollcy These are available at hnp JAvww. latat:aveicenter com/pnvacy or from the carl r|er or GDS dnmctly You bhou d read thrs

mpdftantes / Important Notices

jilhetes adguiridos na Central de Reservas “Avianca”; Lojas da Companhia “Avianca”, inclusive as localizadas nos aeroportos; e Agéncias de viagens
era a cobranga no valor de R$40,00(quarenta reais) para compra com valor total de até R$400,00(quatrocentos reais) ou 10% do valor quando o valor
da bilhete aéréo for acima de R$400,00(quatrocentos reais).

150 passa’geiro deverd apresentar-se em nosso balcio de embarque (check-in), com no minimo:
‘ Sessenta (60) minutos antes da horade partlda no Voo Doméstico (Orrgem /Dtstmo)

www.avianca.com.br ou entre em comato conosco peio 40044040 De acordo com a Resolugao no. 130, da Agéncia Nacional de Awagao Civil a partir de
019 todos 0s passageiros tambémdevem apresantar um documento valido no portdo de embarque para garantir o acesso as aeronaves.

] r:esseaas eintransferiveis e t8m validade de i (1) ano a partirda data de emisséo.
vas, decoisas e de cargas & realizade de acordo com as condicbes do contrato entre o transportador e o usuario. O contrato esta disnonivel
WWW. av:anca com.br) e nas instalagdes da Empresa. As condi¢des do transporte estdo sujeitas a todas as regras, hmltagoes e'
slaga brasﬂelra e pelo contrato de transporte aéreo de passagelros

serva e/ou perda do embarque estao sujeitos & cobranga de taxas administrativas de acordo com as regras tarifarias vigentes, assim como diferenca de
wver. Para sohutacoes de reembolso, quando permitida, poderd ser cobrada taxa administrativa, conforme regra tarifiria. Para consulta da regra tanfana
e na paqma http: //WWW avianca.com.brinformacoes_Sobre_Viagens Regras_Tarifarias .0

lecionar tarifas de diferentes familias e desejar realizar alteraces posteriores, as condicdes validas serdo a da tarifa mais restritiva.
wkets purchased at Avianca Central Reservations, Avianca Stores Company, including those located at airports, and authorized travel agencies, you will be charged the -

amount of 00 (forty reais) to buy with a total value up to R$ 400.00 (four hundred reais) or 10% of the value when the value of the ticket is over R$ 400.00 (four hundred
feais).

ust present themselves at check-in with at least:
es before the depariure time on Domestic Flight (Origin / Destination);
d 1Wenty((120) minutes before the departure time at the International Flight (Origin / Destination).

7

tion of 'pérso’ns things and cargo is carded in accordance with the terms of the contract between the cartier and the user . The contract is available on the _
e { www avianca.com.br ) and on Company building . Transport conditions are subject to all rules, restrictions and penalties imposed by Brazilian law and by the -

For information ® garding excess baggage on codeshare and interline flights, please consult the airline responsible for the flight. * Children until 02 years incomplete have no
baggage allow: nce.

Bhanges in n@serves and / or loss of boarding are chargeable by adminisirative fee in accordance with the fare rules , as well as fare difference , if any. To refund requests, when
fermxttod ad'ﬁ‘mbtratxve fee may be charged as tarlif rule. To confer the tariff rule visit our Web site at hitp://www.avianca.com.br/Informacoes_| Sobre Vzagens/Regras Tarifarias™

No need { 'prﬁ t this document for presentation at boarding.

Nme if ygu seléct fares of different families and want to make changes later, would be applied the most restrictive rules.
{ B A Air transport contract | Rules of civil aviation | Privacy Policy | Fare Rules
S mformagoes compl@mentares a sua viagem para os Estados Unidos.
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nio ¢ afétada por qualquer limitagdo da responsabilidade da transportadora ao abrigo da Convencao de Montreal Para mais informacdes, por favor consulte'a sua
c,i)mpa@ia%éi‘ea ou representante da companhia de seguros.
e T :

ces de Responsabilidade da Bagagem

das viagens internacionais (incluindo partes domésticas de viagens internacionais) a responsabilidade por perda, atraso ou danos 2 bagagem é limitadaa
tente 1.131 Direitos de Saque Especiais (aproximadamenteUSD 1.534,6) por passageirp para bagagem nio registrada, a menos que um valor maior seja

apadnmentee adlcxorml Encargos sao pagas O excesso de ava!mcao nao pode ser declarado em certos txpos de artngos v'ihosos Os transportadcres

Overbooking

Os passageiros que embarcam em um aeroporto localizada nos Estados Unidos e em outros paises especificos podem estar sujeitos a certas regras em caso de
overbooking dé véos.

You will find below some additional informationto your trip to the United States.

;Su'pport toJhternational Passengers on limitation of liability

assengers cmbarklng on a frip that implicates the final destination in a country other than the country of departure are warned that the provisions of a treaty known as Montreal
prevxous treaty, the Warsaw Convention, may be applied to their entire trip, including the part within the countries of departure and destination. The Convention
nost cases, limits the liability of carriers towards passengers for death or personal damages to around 113.100 Special Drawing Rights (approximately USD
"sse,nger may also be subject to the local legisiation and court decisions on obligations of air companies.
tion may usually be obtained by buying an insurance policy from a confidential company. This insurance is not affectad by any limitation of liability of the carrier
cal Convention. r or more information, please contact your air company or representative of the insurance company. ’

o

d 'Q'the domestic part of international trips), the responsibility for loss, delay or damage fo the luggage is limited to applommatcly 1. 131 Special
ly USD 1*534 60) per passenger for unregistered luggage, unless a higher value is previously registered and additional fees are paid. The;
eiared{ i cerlem types of valuabie gocds Carriers do not accopt any liability for fragile or perishable articles. The passenger rnay also be subject to”

ation on refunds and cancellations of air tickets, as well as on any other fees and related charges,

ﬂigng@_cpm.br[gn/p_la_ng-_dg-ggn;inggngig #abat]
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Qﬁsse’ngers er ya(king in an airport located in the United States and in other specific countries may be subject to certain rules in case of flight overbooking.

E UNITED STATES - FLIGHTS: Flights of air companies may be overbooked and there is a sfight chance that a seat is not available in a flight for which the
hfirmed reservation. If the flight is fuli, no orie will be denied a seat until the air company personnel asks for voluntesrs willing to give up their reservations in
Dmpensa ation 1o be chosen by the airline. If there are net enough volunteers, the air company will deny the boarding of other people according to its particular

' With faw exceptions, mcludlng non-compliance with the check-in deadline of the carrier, people involuntarily prevented from boarding will have the right to

mplefe rules for the paymenl of compensatmn and board]ng prmrmcs of cach company are available at the counters and departure locatlons of the aarport S\,m

Jaw bans the fransportation of dangerous substances in aircrafts, whether in your luggage or hand luggage. A breach may result in imprisonment of up to five years
S § 250,000 or more (48 U,S.C. 5124). Dangerous substances include explosives, compressed gases, flammable liquids and solids, oxidants, poisons, corrosives
émd radioa imaterfal. Examples: paints, lighter flulds, fireworks, tear gas, oxygen bottles and radiopharmaceuticals. There are special exceptions for small quantities (up to 70
eunces) for e lcatlons and personal hygiene articles transported in your luggage and certain smaking articles carried by yoursdf For more information, visit http://www.faa.gov/
about/in |t|at|vegjb_azm at_sdfety/.

Other tranqurtcondntlons
Transports an other servxces prowded by the carrier are subject to transport conditions (which might be accessed on [https://www.avianca.com.br/en/contrato-de-transporte- aereo},




